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Role Played by Configuration Management in ICT Hosting
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Abstract It is necessary to define the specific quality of services and infrastructure components, also to
maintain the suitable configuration information in order to provide the ICT hosting services. To build up
the ICT hosting service platform, we implemented the configuration management system which includes
IT assets management and operation management systems in accordance with ITIL.

There are a huge amount of components, even though only a basic part in the ICT hosting service.
Therefore, it is mandatory to use some tools such as a data base to maintain these components. In addition,

the tools should have any provisioning function to operate the components.
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