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Abstract This paper outlines thé¢ TOTO Human Support and Service System” we developed for TOTO Co,,
Ltd. It also describes the* RDB Application Development supportsd RADs developed as an EUC & RAD
tool to realize quick-response and high—productivity of the large CSS and large database systems. In this
paper, we describe the techniques for tuning a database system based on our trial efforts in the develop-

ment of this system.
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