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Challenges and Future View of Adoption of Open Source Software in Japanese Companies
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Abstract Open source software (OSS) is computer software whose source code is publicly disclosed and
does not require a license fee. At the beginning most of OSS users were educational institutions and soft-
ware development engineers. In these days the use of OSS has spread among companies in the United
States and Europe, and some enterprises adopt OSS for their mission-critical applications. On the other
hand, although enterprise users in Japan have interests in OSS, their enterprise applications do not adopt
OSS as the Western companies.

In order to spread the application of OSS across the Japanese companies under such circumstances, we
compared and analyzed the user survey data of both Japanese and the United States /European compa-
nies. As a result, we learned three issues for Japanese companies in adopting OSS:

(1) High-dependency on IT vendors in building IT systems,

(2) Lack of support for and information on OSS due to late entry of the Western OSS vendors into Japa-

nese market

(3) Unestablished selection criteria for applying OSS to the enterprise systems.

This paper makes a suggestion how Japanese enterprise users can take advantage of OSS to develop

and operate the enterprise systems.
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