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Abstract[] SE service reaches a turning point from the labor-intensive to intellectual property-intensive busi-
ness. The solution product outlined in this paper has been developed to achieve intellectual property-
intensive business as software itself, not the methodology, modeling tools, or the templates utilized
throughout upper processes of in intellectual property-intensive business.

0 0O In development of the fulfillment system for mail-order retailers, IMPACT-DM FF3, we made a decision
to employ SOA method as the design concept on reflection of effectiveness of application of SOA from two
points of view, (1) characteristics of the mail order business and (2) characteristics of the solution product.

0 0 This paper explains the background of SOA approach, and the practical side of development in
IMPACT-DM FF3 development, and the desired effect and challenges in the future.
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