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Being—Home Probability Forecasting and Outbound-Call Scheduling
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Abstract For a lot of the telephone call at the time of absence, the customer has bad impression. Outbound
of call center is at the risk for stopping the utilization of the commodity and the service which the enter-
prise offers. In order to reduce the telephone calls during the absence of dwellers, we have developed the
system to forecast the probability of being—home, and to schedule the outbound-call during the possible
presence of them. After this system introducing, a certain enterprise 170 reduced the telephone calls at
the time of absence. This system has positive effects on inexperienced operators, and is good for circum-
stances that new recruits or part-timers by increase in call centers.

This paper introduces the forecasting model and the outbound—call scheduling model with the effect of

this system.
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