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Abstract In the commerce industry, ShopMAX is one of the successful solution software that has been
served for more than 20 direct marketing companies. However, ShopMAX was expected to lose its com-
petitiveness in immediate future cased by restrictions of CSS type system. In order to solve these issues
and to expand our Solution business for direct marketing companies, we have planed and developed IM-
PACT-DM R 3 adopting .Net Framework and XML WebServices as core technology.

This paper covers the reason of employing NET Framework and XML WebServices the feature of the

product, and inventions in the implementation stage, and also points some future challenges.
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