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Abstract The situation which surrounds the business enterprise in recent years is symbolized by the world-
wide competition and more diverse of consumer needs. In order to respond to these, it is necessary to
heighten the ability of business organization taking full advantage of individual information and individual
know-how. In the corporate strategy, the information-sharing system is increasing the importance. And
many of companies which have succeeded in differentiation with the other company are increasing the in-
troductory effect.

It has taken charge of construction of the information-sharing system represented by a knowledge man-
agement and the workflow system in 1999 and afterwards in Hiroshima Software Engineering [ merged
to Nihon Unisys Solutions, Ltd. now[I] From the experience, we planned the development of the software
which realize the information—-sharing system meeting the customer needs in 2002, and commercialized
Knowledge Web Board, which has evolved to the software meeting the customer needs reflecting the
user's voice in products from the sales activities and the case examples. This paper explains Knowledge
Web Board aiming at realization of an effective information-sharing system. Furthermore, it discusses the

scope and validity of Knowledge Web Board, presenting it lets some implementation examples.
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