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Abstract The discussion that the fate of the business enterprise in the knowledge economic society de-
pends on the possibility of effective use of knowledge have been frequently found.The business concern is
also shifting to the realization of the new business model that focuses on the customer service power and
the profit margins based on knowledge property,and it is widely thought that ICT plays an important role.
However,what can realize a new business model are the people and the organization consisting of people.
Therefore,the raising of talented people becomes the most important subject. This paper discusses the new

learning service architecture focusing on the learning communication field.
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