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Construction of Sapporo Integrated Health Care and Welfare Information System
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Abstract The reform of the traditional services provided by administrative agencies on the basis of* admin-
istrative measures” to the newer ones such as the nursing care insurance system, which meets the service
users' requirements, means that the residents demand a social welfare programs from their points of view.
The residents as service receivers wish to live a comfortable life in their region. The realization of the cy-
bernation of the local community where medical aid, public health care, and welfare services are closely in-
terconnected within a region under the leadership of an administrative agency, which leads to supporting
comprehensive resident services.

Sapporo City focuses the construction of an integrated health care and welfare information system as the
cross—organizational back-office base for health care and welfare services, and the effective interconnection
to the information technology.

This paper introduces a case of constructing the integrated health care and welfare information system
in Sapporo City, and then suggests future directions of the cybernation in the fields of health care and wel-

fare services field on the basis of the design concept.
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