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Abstract The Big Bang is currently in progress within the financial market of Japan. Financial institutions
are trying to apply new marketing technology, the Relationship Marketing, which offers the solution to cus-
tomer's problems by establishing a continuous relation to customers. To implement the relationship mar-
keting, it is essential to build an integrated database for marketing activities. The CRMS 20 Customer Rela-
tionship Management System[ consists of seven subsystems and has an integrated data warehouse based
on common business rules and logical data model, derived from actual business processes. The CRMS 21 is

a mission—critical solution that supports the whole marketing cycle focused on customer.
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