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The Use Case of the Customer Information Database by BRaMS
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Abstract BRaMS was developed, in October 1997, as a packaged software support building an information
system. It is used, mostly among financial institutions, to build a system for customer information. The
function offered by BRaMS includes database, information retrieval, and system management. It does not
provide a particular data model in order to be flexible as to the scope of application and to enable stepwise
enhancement. BRaMS users have build their own unique customer database composed of principal busi-
ness system, variety of internal information accumulated so far, and external and have fully made use of it
for customer information management and marketing surver. Introduced in this paper, based on real appli-
cation at BRaMS users, are histry and functions deemed indispensable in terms of infomation systems and

also concept and use of customer database, the nucleus of information systems.
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