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Abstract The advent of the point-of-saless] POSOsystem has enabled the retailing industries to accumulate
a large-volume of data from business transactions. All retail firms seem to consider it important to assimi-
late the cause-and-effect relationships from these data so that they can improve profits and put the infor-
mation to work for their future strategies. In reality, however, very little of the accumulated data is suc-
cessfully utilized for these purposes. The causes are as follows :0 10a given objective is not clearly defined,
0 2[the accuracy of data is not guaranteed, andJ 300 a timely output has not been obtained.

This paper examines the system in which the business information is successfully utilized in order to de-
termine the tools and methodologies for enterprise needs, management and manipulation of multidimen-

sional databases, and system configuration using a prototype as one of development methods.
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