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Attempt at One-to—-One Marketing by Unification of POS System
and Customer Data
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Abstract We have been working on the analysis of POSJ point-of-salesl] data and its application to practi-
cal business use. Although we have been unable so far to find a truly conclusive method, our efforts have
been succeeded in theoretically deriving analytical data with extremely values-added data which unifies
customer data with POS data. We have also successfully configured an information system which supports
this theory. Tentatively referred to as“ One-to-One data”, this highly value-added analytical data has
made it possible for us to approach various problems.

This paper describes the concept which has been used to derive this one-to—one data and its supporting
information system. It also presents actual examples to explain one-to—one marketing and application of

one-to-one data to merchandising.
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