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The Transformation of Managed Services and Vision for the Future Prospects
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Abstract The transformation of work styles and advancements in technologies like generative Al are lead-
ing human-digital collaboration to a new stage. However, the IT environment is becoming increasingly
complex and sophisticated, and promoting IT strategies solely with an in-house production is becoming
more challenging due to various social issues, including population decline from low birth rates and aging.
The contradictory phenomenon of the necessity and scarcity of highly skilled personnel make managed
services indispensable to support business activities. To enhance corporate value by solving business chal-
lenges, managed services must evolve from addressing individual operational issues (narrowly defined
managed services) to solving business challenges using technology (broadly defined managed services).

BIPROGY Group leverages the latest technology through three perspectives: “Offering Model for Solv-
ing Business Challenges”, “CX Transformation”, and “Data-Driven Value Addition through AI and
Automation”. They support addressing customers’ social challenges and enhancing corporate value with
broad managed services. Furthermore, BIPROGY Group aims to improve social value through a chain of

managed services across individual companies.
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