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Abstract Service management is the activity that service providers practice in order to stably provide safe
and secure services to users and aim for more attractive services. Service management in the operational
phase is important in order to grow as a business by improving and expanding functions and grow as a
business.

BIPROGY defines processes in the life cycle of service businesses for the purpose of early launch and
provision, improvement of business and technical quality, and risk avoidance. Furthermore, we are orga-
nizing and sharing knowledge that is essential for service development and operation. Additionally, we
provide external parties with AlesInfiny, a service that supports the implementation of service businesses

using digital technology.
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