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Case Study in Human-Computer Interaction
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Abstract When acting in a real environment, we have a guess of things. However the information environ-
ment does not give us the guess as the real environment does. To make a guess of things is to perceive
some invariant property within the fluctuating things or vast amounts of things in the relation with myself.
That the information system understands the characteristics of the user and makes some sort of associa-
tion between the user and things enables the user easily to perceive invariant properties and value of
things. This paper discusses the two HCI (Human-Computer Interaction) researches on the theme of the
concierge service for gifts and the travel planning assistance and demonstrates making contribution giving

each of its users to get a guess.
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