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CGM Analysis for Web Marketing
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Abstract With the increase in the Internet user, many companies have carried out the marketing using the
Web. Companies increase consumer purchasing interests by means of not only posting product and service
information on the website, but also cognizing the information and imprinting the product by way of the
banner ad, the listing advertisement, e-mail newsletters. The characteristic of the web marketing lies in
being seen as consumer behaviors. On the other hand, the shops could not assess the process from cogniz-
ing to purchasing, unless communicating continuously with customers by sending questionnaires to or
getting well in with them. The communication using the Internet including e-mails is able to assess the
customer reaction to various messages sent to a high volume of customers by the company. Analysis of
these customer reactions leads to customer understanding, and acts as the important information source
for not only the product appeal but also product planning and after-sale service.

This report organizes various media including Internet, as well as analyzes CGM (Consumer Generated

Media) on the Internet and discusses the text analysis tool “TopicExplorer” supporting one.
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