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User Interface Design Process for Leading a Successful Web Strategy
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Abstract Web serves as an existence indispensable to today’s society. In the application operating under its
environment, securing of usability has become already natural to secure, and it has become the differentia-
tion element of software service how to implement the user experience of an attractive quality.

Towards realization of the user experience, Nihon Unisys Group has established the usability and design
center in 2011, in order to start the usability service business centering on user-centered design in earnest.
This paper introduces the usability engineering trying to put in practice in Nihon Unisys Group, along

with the design process required in the Web strategy.
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