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Environmental Changes and Basic Requirements of Web Systems for Consumers
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Abstract Websites are on the forefront of business as a channel which can face with customers. In order to
maximize the effect, operators of Internet site constantly make improvement in response to changes in the
environment surrounding the website. The front end portion of website faces many changes, including the
diversification and sophistication of browsing devices and web browsers, the evolution of the content
description technology, and growth of opportunities being integrated with other websites. Those responsi-
ble for building the website, through recognizing of such changes, need to be aware of these minimal
requirements at least, such as the content-oriented URL-design and the content management mechanism,
implementation of multidevice-enabled presentations and the session persistence, along with the strategy

of collaboration with other sites.
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