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Case Study of Establish “SaaS” Service with Microsoft® Product
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Abstract The Nihon Unisys group offers “PWP online UC service” to sponsor realtime collaboration func-
tions as a part of the business efficiency improvement support solution and CRM “Dynamics CRM” as
Saa$S. These services have been released using Microsoft® products as a core, supplementing the neighbor-
ing functions and operational functions required for providing the functionality as SaaS.

As a result of organization and consideration of requirements of SaaS type services, the lack of the
implementation efficiency at the time of the environment creation and the remote user management capa-
bility at the time of use, etc. emerges a challenge to the existing functions based on the separate
installation. Above-mentioned challenge has been resolved by adding the functionality including the auto-
mated environment creation, supplementary user / service management capability. Above-mentioned
challenge has been resolved by automating of the environmental creation, and adding supplementary user /
service management capability.

In addition, toward the reduction in the service providing cost, assessment and review on the infrastruc-

ture virtualization and multitenancy enabled products will be continued.
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