*English translation follows Japanese. The English translation is provided for reference purposes only.
Should there be any inconsistency between the translation and the official Japanese text, the latter shall
prevail.
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I 1. Introduction

| 1.1. About This Document

The details of the services to be provided, scope of provision, methods of provision, service quality, service
hours, and other terms and conditions of the MoozyFit Service provided by BIPROGY Inc. to users of the
Service shall be as set forth in this document. This document shall constitute an integral part of the MoozyFit
Terms of Service.

| 1.2. Relevant Documentation

The terms and conditions for the provision of the Service are set out in the following documents. Please
review them before using the Service. We assume that you have agreed to the terms and conditions
contained in the following documents by applying for use of the Service.

*MoozyFit Term of Service

-MoozyFit Service Specifications *This document

-BIPROGY Personal Information Protection Policy : https://www.biprogy.com/e/privacy/

| 1.3. Definitions

Capitalized terms used but not defined herein shall have the meanings assigned to them by the Terms.
-”"Business Day” means a day on which Company operates, and shall exclude Saturdays, Sundays,

Japanese holidays, and the New Year holidays (December 29 to January 3).
-Dates and times in this document shall be based on Japan Standard Time (JST, UTC+09:00).

Copyright © 2026 BIPROGY Inc. All rights reserved.
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|2. Service Specifications

| 2.1. Service Overview

The Service uses the MoozyFit App to measure the body size of cows using a 3D sensor (LIDAR) and uses
Company’s Atrtificial Intelligence (Al) technology of MoozyFit Cloud to estimate their weight. The Service aims
to reduce work hours, avoid danger, and reduce cow stress at dairy farms.

| 2.2. Service Hours

Production Environment
From 0:00 to 24:00 weekdays, Saturdays, Sundays and holidays

| 2.3. Service Menu List

2.3.1. Body Size Measurement Service

This service provides body measurement results using LIiDAR technology based on cattle image data captured
with the MoozyFit App on a smart device. This functionality operates solely on the smart device.

2.3.2. Body Size Measurement and Weight Estimation Service

This service provides advanced weight estimation results generated by Al on MoozyFit Cloud based on cattle
image data captured with the MoozyFit App. Use of this service requires an Internet connection.

Copyright © 2026 BIPROGY Inc. All rights reserved.
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| 2.4. System Environment

2.4.1. System Configuration

MoozyFit Cloud

MoozyFit App

Irage Cata

=3 Application

s Measurerment results

| Y
MoozyFit

Activate (by license key entry)

+When the MoozyFit App is launched for the first time, an Internet connection is required to authenticate the
License Key.

-Smart devices supported by the Service refer to iPad Pro models running iPadOS 16.3 or later.
The operation of the Service has been verified on the following devices:
+iPad Pro 11-inch (3rd and 4th gen)
-iPad Pro 12.9-inch (6th gen)
Note 1: Operation is not guaranteed on devices other than those listed above, even if they meet the
specified requirements.
Note 2: iPhone is not supported.
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3. Service Quality

| 3.

The following service quality provisions apply only to the MoozyFit Cloud portion of the Service. They do not
apply to any malfunctions or issues arising from the MoozyFit App itself or from the User’s operating environment,
including smart devices, operating systems, or network conditions. However, for any defects or issues, please
contact the inquiry desk specified in Section 3.5.1.

1. Service Level Objective (SLO)

Company uses commercially reasonable efforts to provide the Service to ensure monthly availability of the
Service (excluding the test environment) at 99.9%. The monthly availability is the value obtained by the following
formula. Downtime shall exclude events stipulated in the Service Agreement.

Monthly Availability = (Planned Service Time (minutes) - Downtime (minutes) / Planned Service Time (minutes) x 100

2. Security Measures

| 3.

3.2.1. Anti-Virus Measures

Company shall implement security measures to ensure the safe operation of MoozyFit Cloud. However, security
measures for smart devices, terminals, network environments, and other equipment used by the User shall be
taken at the User’s own responsibility.

3.2.2. lllegal Access

Company shall take appropriate measures to monitor and prevent unauthorized access to MoozyFit Cloud.

3.2.3. Message Encryption

Communications between the MoozyFit App and MoozyFit Cloud are protected using encryption protocols with
a sufficient level of security.

3. Incident Response and Maintenance

3.3.1. System Monitoring

System monitoring hours : Monitoring is performed 24/7 using automated means.

What is monitored : Process monitoring, resource monitoring, server heartbeat monitoring,
error monitoring, log monitoring, regular health checks, etc.

Copyright © 2026 BIPROGY Inc. All rights reserved.
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3.3.2. Incident Handling

If a fault is detected, Company will contact the Authorized Representative by e-mail.
In the event of a failure of Company's program, Company shall perform corrective actions, including restarting.

3.3.3. Maintenance and Advance Notice

When maintenance activity or MoozyFit Cloud outage is required, as a rule, Company will notify the Authorized
Representative by e-mail at least five business days in advance. Provided, however, that in the event it is
deemed urgent or unavoidable by Company, the Service may be suspended even if the time from notification
to action is less than five business days or without prior notice (in this case, notice shall be given without delay
after the fact). Note that notice of the suspension of MoozyFit Cloud to the User is to be given by the Authorized
Representative as necessary.

3.3.4. Logging

Company maintains the logs to improve the safety and quality of our Service. We may use these logs for
maintenance management, usage and security-related statistical analyses.

| 3.4. Security Management Standards

Information security management for the Service shall be handled as set forth below.

3.4.1. Handling of Confidential and Personal Information

Confidential Information handled by Company and Personal Information handled by the Provider in connection
with the Service shall be properly managed in accordance with the provisions regarding Confidentiality and
Handling of Personal Information as stipulated in the Terms.

For further details regarding the handling of Personal Information, please refer to the “BIPROGY Privacy Policy”
established by Company: https://www.biprogy.com/e/privacy/

3.4.2. Data Storage Location

Among the Services, MoozyFit Cloud shall store all handled data within Japan.

.5. Support

3.5.1. Inquiry Contact

Eligibility : Users notified (registered) by the Provider

Inquiry method : E-mails sent to the address specified by the Provider

Available hours : 9am to 5pm weekdays

First response : In principle, by 5pm on the next Business Day

Accepted inquiries : Matters related to the specifications of, and defects or issues with, MoozyFit App

and MoozyFit Cloud
*Inquiries about the incident handling status and cause of incidents are not accepted.
Supported languages : Japanese, English
Other : The primary point of contact for inquiries from the User shall be established separately
from the inquiry contact point for the Service at the responsibility of the Contactor.
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| 4. Trademarks

The name and logo of the Service are trademarks or registered trademarks of Company.

They are currently registered as a trademark in Japan and registration is pending in the United States.
Company plans to file and protect its trademarks in other countries and regions.

The Contractor may use them only under the Service Agreement or to the extent otherwise authorized by
Company.
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| 5. Revision History

Ver. Date Description

1.0 July 1, 2026 First edition
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